HARON MBURU KIARII

+254 797 451 014 | haronkiarii@gmail.com | Nairobi, Kenya
P.O. BOX 29010 — 00625 Uthiru, Nairobi

GitHub : https://github.com/HK-MBURU | LinkedIn : https://www.linkedin.com/in/hkmburu

PROFESSIONAL SUMMARY

Results-driven IT Support and Software Development professional with hands-on experience in
ERP systems, accounting software, and client-focused technical support. Skilled in
troubleshooting, user training, system maintenance, and software implementation. Proven ability
to bridge technical solutions with user needs through effective communication and
documentation. Strong background in database management, server configuration, and delivering
reliable IT support services.

TECHNICAL SKILLS

IT Support & Infrastructure: System Maintenance * Troubleshooting ¢ User Training * Email
Configuration * Server Setup ¢ User Account Management ¢ Data Backup ¢ System Security
Software Development: Laravel * React JS « Node JS * Express JS ¢ React Native « RESTful
APIs « Git

Database Management: MySQL « MSSQL ¢ Database Optimization ¢ Data Integrity

ERP & Business Systems: Property Management Systems ¢ Accounting Software * Financial
Transaction Platforms

Soft Skills: Client Communication ¢ Technical Documentation * Problem-Solving ¢ User
Onboarding * Stakeholder Management

PROFESSIONAL EXPERIENCE
Freelance Website Developer | Private Clients
Sept. 2025 — Present | Nairobi, Kenya

e Developing and maintaining custom websites and web applications for individual clients
o Providing ongoing technical support, system updates, and client training

o Managing database systems, ensuring data security and optimal performance

o Configuring email systems, hosting environments, and user access controls

e Delivering comprehensive documentation and user guides for client systems


https://github.com/HK-MBURU
https://www.linkedin.com/in/hkmburu

Projects — Beyond The Finish Line https://beyondfinishline.com/
- Supafarm Supplies https://supafarmsupplies.com/
- Markies Timbers https://markiestimbers.com/
- Speedfill https://speedfill.naipeak.com/

ICT Support & Website Developer | Farmbid Africa Limited

Oct. 2024 — Sept. 2025 | Nairobi, Kenya

Provided comprehensive ICT support services including system maintenance,
troubleshooting, data management, and computer security

Developed and maintained multiple company websites with focus on database
management, data backups, and consistent functionality

Trained staff and clients on system usage, creating documentation and support materials
Managed user accounts, email configurations, and server setups for organizational IT
infrastructure

Ensured system uptime and security through regular maintenance and proactive
monitoring

Key Projects:

o Farmbid Africa Platform: https://farmbid.africa/
o Farmbid Global Community: https://streamtalk.online/
o Vibo Africa : https://vibo.africa/

Software Developer | Awasam Software Development Company

May 2024 — Sept. 2024 | Nairobi, Kenya

Developed websites and mobile applications for diverse clients with focus on user-
friendly design

Implemented comprehensive client training programs to ensure effective system adoption
Provided post-deployment support and system maintenance

Key Projects:

o Kayapro360 (https://kayapro360.com/ ) - Property Management ERP System
= Managed database architecture and system optimization
= Handled client onboarding and user training
» Implemented user account management and access controls

o Fedhatrack (https://fedhatrac.com/ ) - Financial Transaction Management

Platform
= Contributed to accounting system development and data integrity
protocols

= Gained expertise in financial software requirements and compliance


https://beyondfinishline.com/
https://supafarmsupplies.com/
https://markiestimbers.com/
https://speedfill.naipeak.com/
https://farmbid.africa/
https://streamtalk.online/
https://vibo.africa/
https://kayapro360.com/
https://fedhatrac.com/

Software Development Intern | Thejitu Software Development Company
May 2023 — Aug. 2023 | Nyeri, Kenya

e Received training in web development, system maintenance, and professional
communication

e Gained proficiency in React JS, Node JS, Express JS, and MSSQL

e Developed multiple projects including a social media web application

o Learned best practices in software documentation and client communication

EDUCATION

Bachelor of Science in Computer Science
Dedan Kimathi University of Technology | 2020 — 2024 | Nyeri, Kenya

Kenya Certificate of Secondary Education
Lelu Secondary School | 2016 — 2019 | Kericho, Kenya | Mean Grade: B+

LANGUAGES

English: Fluent
Kiswahili: Fluent

REFERENCES

Anthony Ruhiu
HR, Farmbid Africa
+254 708 496407 | farmbidafrica@gmail.com

Ezekiel Muki
Manager, Awasam Software Development Company
+254 725 537399 | ezekielmuki42@gmail.com

Thejitu
Thejitu Software Development Company
thejitu.com | P.O. Box 1126-10100 Nyeri

Dean, Department of Computer Science
Dedan Kimathi University of Technology
+254 713 835 979 | dean-csit@dkut.ac.ke



